
 

 

Updates to DocuSign 
 

Recently a team of Suburban West members has been testing the new experience. On November 

3rd the NEW experience will become available to all SWRA members to test. When that happens 

you will see a “Switch to New” button next to your profile/name in the top right corner: 

 

 

 

The new home screen was designed to give document status at-a-glance with a re-envisioned 

centralized dashboard and to help instantly find the documents with improved filters and 

folders. When the new experience is enabled your home screen will look like this:  

 

 



You will be able to switch back to classic by using the dropdown arrow next to your profile/name 

and clicking “Switch to Classic”.  

 

 

 

Docusign will remember whether you were working with the “New” or “Classic” interface when 

you log out and open in that mode when you return to the program.  You will be able to switch 

back to classic by using the dropdown arrow next to your profile/name and clicking “Switch to 

Classic”.  

On December 5th Docusign will officially launch the New Docusign Experience. After December 

5th all accounts will open by default to the New Interface. From December 5, 2014 through 

August 31, 2015 users will be able to transition between New and Classic using the dropdown 

arrow at the top right of the home screen. After August 31, 2015 the ‘classic’ interface will no 

longer be available.  

Here are the answers to some frequently asked questions about the new experience.  

How does the new experience affect my signers? 

The New DocuSign Experience is an enhancement to the sending experience only. Using it will 

not affect your signers or change their signing experience. Your signers will continue to have the 

same signing experience no matter which DocuSign sending experience you use. 

If I switch to the New DocuSign Experience, can I still see my documents from the 

classic experience? 

Yes. The contents of your account are unaffected regardless of which experience you choose. All 

of your documents, whether sent or in progress, are available, and the new Home page 

immediately shows you the status of your documents. 

 



If I switch to the New DocuSign Experience, can I still use templates? 

Users can use their own templates, but template sharing is not currently supported in the new 

experience.  

Once I switch to the New DocuSign Experience, will I be able to go back to the 

Classic DocuSign Experience? 

You can switch back and forth between the New and Classic DocuSign Experiences. As not all 

advanced features are supported in the new experience, the option to switch between 

experiences is built into the interface without affecting your documents or workflow. You can 

switch to the classic experience by clicking Switch to Classic found in the drop down menu at the 

top right-hand corner of the of the Home, Documents, and Templates pages of the new 

experience. 

If I switch from the New DocuSign Experience back to the Classic DocuSign 

Experience, will I still be able to see documents I sent while in the New DocuSign 

Experience? 

Yes. Switching back and forth between experiences does not affect the contents of your account. 

All of your documents, whether sent or in progress, are available in both experiences. 

Do you have additional questions? Contact Paula Tansey at the Association office at                

610-560-4800. 


